Citizen Charter

Need for a Charter

Nowadays Electricity has become inevitable part of our life, and this department is meant to safeguard the life and property of the general public. To
achieve the above objective following measures and performed under the guidance and control of CEI.

Department of Chief Electrical Inspector has decided to concretise its commitment for citizen friendly administration and transparency. We take immense
pleasure in re-dedicating ourselves to serve the people of Maharashtra by bringing out a Citizens’ Charter in this direction. This charter sets out the standard and
quality of services that will be provided by the Department of Chief Electrical Inspector

Our Vision

Department of Chief Electrical Inspector will endeavour to be a model inspectorate in the country providing services to the people in the friendliest way. We
are committed to

« Facilitate safe use of electricity through strict implementation of the Electricity Act 2003 and CEA Regulations 2023 efficiently. effectively and with efficacy
» Implement National and International standards related to electricity

 Monitor closely the new and innovative developments in the field of electrical engineering and impart the advantages to the field

« Satisfy customers’ need by providing quality service on time, every time

« Conservation of electricity by encouraging the use of energy efficient products and reducing loss of electricity in all phases of its usage.

Our Mission

« Department of Chief Electrical Inspector is entrusted with the task of implementing Electricity Act 2003 and all rules and regulations related to use of electrical
energy and the Maharashtra Cinema Rules 1966,Bombay Ropeway Act 1955 and Rules , Maharashtra Lift, Escalatorsand moving walk Act 2017 and

Maharashtra Lift Rules 1958 , The Maharashtra Electricity Duty Act, 2016, Maharashtra Electricity Duty Rules, 1962, The Maharashtra State Tax on Sale of
Electricity Act 1963& 2004 and Quality 1981,1989,1993 & Control Order 2003& 2005 in the state of Maharashtra.

« All employees of the inspectorate dedicate ourselves to achieve excellence in all our activities with whole hearted co-operation from all the stake holders.
 We will continue our efforts relentlessly for improving our services through implementation of Quality Management system and review of our Citizens’ Charter



Objectives of the Charter
1. To place before the public an overview of the organisation.

2. To inform the citizens about the kinds of services that the Department provide.
3. To state the standards of services delivered

Main functions in Brief

1 To Inspect and issue charging permissions to the HT as well as EHV electrical installation
2 To Investigate fatal and non fatal electrical accidents as well as fire due to electrical cause.

3 To conduct Electrical Supervisor and wireman’s exam and issue permit and certificate to eligible candidates, to accord exemption
to technically qualified candidates and issue permit and certificate ; to issue a license to cinema operator on basis of their exam,

4 to issue permission of installation at elevators, to inspect this lift installation at elevators, to inspect these lift installations yearly
and to investigate fatal and non fatal lift accidents.

5 to check the safety of Electrical gadgets of manufacturers on basis of its quality.

6 to assess the electricity duty from the supplier and to collect the electricity duty from energy producers and to ensure their
submission in top government treasury.



SR.No. Type of Facility given by the division/ offices | Time/durati Name ,designation of Name , designation of the controlling
on to give concerned officer officer
such service
from the
date of
application
/ inspection/
compliance
1. | Plan approval of Electrical Installation 30 days (¥) Up to 33 KV installation For Electrical Inspector - Superintending
(As perReg. 45 of CEA Reg. 2023) Electrical Inspector of the Engineer of concerned circle
On receiving the Plan scrutinize the same and if concerned Area. ( Mumbai, Pune, Chatrapati Sambhaji Nagar ,
A) Found in order as per standards and regulations Nagpur)
approve the plan. Above 33 to 220 KV
Or Superintending Engineer of the For Superintending Engineer — Chief Electrical
B) If the plan is incorrect convey the remarks to concerned circle Inspector Mumbai
applicant get it corrected by applicant and if got
corrected by applicant approve the Plan. Above 220 KV Chief Electrical For Chief Electrical Inspector- Joint Secretary ,
Inspector Energy Department, Government of
Maharashtra
2. | Inspection of Electrical Installation 30 days(*) Up to 33 KV installation For Electrical Inspector - Superintending

after plan approval and issue charging permission.
(As per Reg. 45 of CEA Reg. 2023)

1.

On reciving the proposal for charging

permission.

A. Check the application for provided
technical details if found in order convey
the date for inspection of electrical
installation to applicant.

Or

B. [If application is incomplete or has lack of
clarity convey the remarks to applicant
and get it corrected by applicant then if it
found in order convey the date for
inspection of electrical installation to
applicant.

Then

While inspection of electrical installation

A. If Electrical Installation found to be
installed as per regulations and standards
issue charging permission.
Or

B. If Electrical Installation is not installed as
per regulations and standards convey the
Defects to applicant after successful

Electrical Inspector of the
concerned Area

Above 33 to 220 KV
Superintending Engineer of the
concerned circle

Above 220 KV Chief Electrical
Inspector

Engineer of concerned circle
(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)

For Superintending Engineer — Chief Electrical
Inspector Mumbai

For Chief Electrical Inspector- Joint Secretary
,Energy Department, Government of
Maharashtra




Generator (Generator including Generating
Stations) (As per Reg.34 of CEA Reg. 2023)
1. For Generators using Traditional fuels for
running.
On receiving the Plan scrutinize the same
and if
A) If found in order as per standards and regulations
approve the plan.
Or
B) If the plan is incorrect convey the remarks to
applicant get it corrected by applicant and if got
corrected by applicant approve the Plan.

Electrical Inspector of the
concerned Area

Capacity above 2MW Up to 499
MW new Generating Station -
Superintending Engineer of the
concerned circle

Above 500 MW new Generating
station - Chief Electrical Inspector

removal of defects issue charging
permission.
Plan approval of Electrical Installation of 30 days(¥) capacity above 200 KW to 2 MW For Electrical Inspector - Superintending

Engineer of concerned circle
(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)

For Superintending Engineer — Chief Electrical
Inspector Mumbai

For Chief Electrical Inspector- Joint Secretary ,
Energy Department, Government of
Maharashtra

2.For Generators using Non-Traditional fuels for
running.
A) If found in order as per standards and regulations
approve the plan.
Or
B) If the plan is incorrect convey the remarks to
applicant get it corrected by applicant and if got
corrected by applicant approve the Plan.

7 days (*)

capacity above 200 KW to 499
MW new Generating Station -
Superintending Engineer of the
concerned circle.

Above 500 MW new Generating
station - Chief Electrical Inspector

For Superintending Engineer — Chief Electrical
Inspector Mumbai

For Chief Electrical Inspector- Joint Secretary
,Energy Department, Government of
Maharashtra




Inspection of Electrical Installation 30 days(¥) Any capacity above 200 KW of 2 For Electrical Inspector - Superintending
after plan approval of Generator (Generator Mw Standby, Electrical Inspector Engineer of concerned circle
including Generating Stations)and issue charging of the concerned Area ( Mumbai, Pune, Chatrapati Sambhaji Nagar,
permission. (As per Reg.34 of CEA Reg. 2023) Above 2 Mw 0 500 MW Nagpur)
1. For Generators using Conventional fuels for ove wio new
running. # Generating Station - For Superintending Engineer — Chief Electrical
i) On receiving the proposal for charging ) Superinte;d@ngl Engineer of the Inspector Mumbai
permission. concerned circle
A. Check the application for provided For Chief Electrical Inspector- Joint Secretary,
technical details if found in order convey Above 500 MW new Generating Energy Department, Government of
the date for inspection of electrical station - Chief Electrical Inspector | Maharashtra
installation to applicant.
Or
B. [If application is incomplete or has lack of
clarity convey the remarks to applicant
and get it corrected by applicant then if it
found in order convey the date for
inspection of electrical installation to
applicant.
Then
ii) While inspection of electrical installation
A. If Electrical Installation found to be
installed as per regulations and standards
issue charging permission.
Or
B. If Electrical Installation is not installed as
per regulations and standards convey the
Defects to applicant after successful
removal of defects issue charging
permission.
2. For Generators using non-conventional fuels for | 7 days (*) Any capacity above 200 KW For Superintending Engineer- - Chief Electrical

running.
i) On receiving the proposal for charging)
permission.

A. Check the application for provided
technical details if found in order convey
the date for inspection of electrical
installation to applicant.

Or

B. [If application is incomplete or has lack of
clarity convey the remarks to applicant
and get it corrected by applicant then if it
found in order convey the date for

Up to 499 MW new Generating
station Superintending Engineer of
the concerned circle

Above 500 MW new Generating
station - Chief Electrical
Inspector

Inspector.

For Chief Electrical Inspector- Joint Secretary
Energy Department, Government of
Maharashtra




inspection of electrical installation to
applicant.
Then

ii) While inspection of electrical installation

A. If Electrical Installation found to be
installed as per regulations and standards
issue charging permission.
Or

B. If Electrical Installation is not installed
as per regulations and standards convey
the Defects to applicant after successful
removal of defects issue charging
permission.

Registration of Electricity Generators 30 days(*) For household and Commercial For Electrical Inspector - Superintending
(As per Electricity Duty Act 2016) consumer Electrical Inspector . Engineer of concerned circle
1) If application is found correct with all ( Mumbai, Pune, Chatrapati Sambhaji Nagar,
technical details and the category of consumer For Industrial Chiof Nagpur)
: : or Industrial consumers Chie
gsssg?lle:eizlgails’trlant?:)llfttrcl)a;p][s);(i:c;n%(.)t confirmed Electrical Inspector . Eor Chi(}a)f Eler(itricatl Igspector- J(zin} Secretary
nergy Department, Government o
Or Maharashtra
2) If application is found incorrect with all
technical details and the category of consumer
( commercial, Industrial Etc ) convey the
remarks to applicant get it corrected by
applicant on confirmation of removal of
remarks issue the registration to applicant.
Plan approval of Electrical Installation (High Rise 30 days(*) Electrical Inspector of Concern For Electrical Inspector - Superintending
Buildings) Area Engineer of concerned circle
(As per Reg.38 of CEA Reg. 2023) ( Mumbai, Pune, Chatrapati Sambhaji Nagar,
On receiving the Plan scrutinize the same and if Nagpur)
A) Found in order as per standards and regulations
approve the plan.
Or
B) If the plan is incorrect convey the remarks to
applicant get it corrected by applicant and if got
corrected by applicant approve the Plan.
Inspection of Electrical Installation 30 days(*) Electrical Inspector of Concern For Electrical Inspector - Superintending

after plan approval and issuance of Permission to
charge the electrical installation. (High Rise

Area

Engineer of concerned circle
( Mumbai, Pune, Chatrapati Sambhaji Nagar,




Buildings)
(As per Reg.38 of CEA Reg. 2010)

1. On receiving the proposal for charging
permission.

A. Check the application for provided
technical details if found in order convey
the date for inspection of electrical
installation to applicant.

Or

B. [If application is incomplete or has lack of
clarity convey the remarks to applicant
and get it corrected by applicant then if it
found in order convey the date for
inspection of electrical installation to
applicant.

Then

2.While inspection of electrical installation

A. If Electrical Installation found to be
installed as per regulations and standards
issue charging permission.
Or

B. If Electrical Installation is not installed as
per regulations and standards convey the
Defects to applicant after successful
removal of defects issue charging
permission.

Nagpur)

Work related Licensing Board

(As per Reg.31 of CEA Reg. 2023)

Notification no. miscellaneous-2016 / cr-123/energy-
5/ dt. 2 January 2017 and CEI-2019/cr-85/ energy-5
dt. 2 august 2019.

A) to issue a new contractor license
On receipt of application scrutinize the same and if
1) Application is found correct with all
necessary documents, instruments and
qualification and verification of supervisor
issue the contractor license.
OR if
i) Application has lack of clarity with necessary
documents, instruments and qualification get
it corrected from applicant if corrected
successful by applicant issue the contractor

30 days(*)

1))

2)

Where owner and supervisor
are same person—Electrical
Inspector of concern area.

Where Owner and supervisor
are different persons --- Chief
Electrical Inspector

For Electrical Inspector - Superintending
Engineer of concerned circle

(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)

For Chief Electrical Inspector- Joint Secretary
Energy Department, Government of
Maharashtra




license.

B ) To renew Contractor License 30 days(*) Superintending Engineer of Chief Electrical Inspector- For Chief Electrical
IF concern region. Inspector- Joint Secretary Energy Department,
i) License Issued before 2 August 2019 and Owner Government of Maharashtra
of firm and supervisor one person and if License
Issued after 2 August 2019 and Owner of firm and
supervisor are different persons then
On receipt of application scrutinize the same and if
1) Application is found correct with all
necessary documents, instruments and
qualification and verification of supervisor
issue the contractor license.
ORif
i) Application has lack of clarity with necessary
documents, instruments and qualification and
verification of supervisor get it corrected
from applicant if corrected successful by
applicant issue the contractor license.
Else If
i) License Issued After 2 August 2019and if Owner | 3 days(*) Electrical Inspector of the Superintending Engineer of concern region.
of firm and supervisor is same person then concerned Area
On receipt of application scrutinize the same and if
i) Application is found correct with all
necessary documents, instruments and
qualification and verification of supervisor
issue the contractor license.
OR if
i) Application has lack of clarity with necessary
documents, instruments and qualification and
verification of supervisor get it corrected
from applicant if corrected successful by
applicant issue the contractor license.
Work related Licensing Board 30 Days(*)

(As per Reg.31 of CEA Reg. 2023)
C) (1) candidates who wants to appear in




Supervisor examination carried out by department.

On receipt of application scrutinize the same and if

i) Application is found correct with all
necessary documents, qualification and
verification candidate is allowed to appear in
examination.
OR if

ii) Application has lack of clarity with

necessary documents, qualification applicant is

allowed to correct his application and after

corrected successfully candidate is allowed to

appear in examination.

(2) candidates who wants to appear in Wireman
examination carried out by department.
On receipt of application scrutinize the same and if

i) Application is found correct with all
necessary documents, qualification and
verification candidate is allowed to appear in
examination.
OR if
ii)Application has lack of clarity with
necessary documents, qualification applicant
is allowed to correct his application and after
corrected successfully candidate is allowed to
appear in examination.

Supervisor Examination
Superintending Engineer of
concerned circle

(Pune, Chatrapati Sambhaji Nagar,
Nagpur) and secretary Licensing
Board, Mumbai

Wireman Examination
Electrical Inspectors of division.
(secretary Licensing Board,
Mumbai, Nashik, Chatrapati-
sambhaji nagar, Pune, Nagpur,
Amaravati, Kolhapur)

Chief Electrical Inspector.

Superintending Engineer of concerned circle
(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)

Work related Licensing Board 180 days (*) Wireman License- Superintending | Chief Electrical Inspector.

(As per Reg.31 of CEA Reg. 2023) Engineer of concerned circle

D ) Issue Supervisor / Wireman License to the (Mumbai, Pune, Chatrapati-

candidates who passes the Examination carried out by sambhaji nagar, Nagpur)

department.
Supervisor License- Chief Chief Electrical Inspector- For Chief Electrical
Electrical Inspector Inspector- Joint Secretary Energy Department,

Government of Maharashtra
Work related Licensing Board 30 Days (*) Electrical Inspector of the Superintending Engineer of concerned circle

(As per Reg.31 of CEA Reg. 2023)

E) Issue Wireman License via Exemption.

On receipt of application scrutinize the same and if

1) Application is found correct with all
necessary documents, qualification and
verification of Wireman issue the Wireman
license.
OR if

ii) Application has lack of clarity with necessary

concerned Area

(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)




documents, qualification and verification of
Wireman get it corrected from applicant if
corrected successful by applicant issue the
Wireman license.

10,

Work related Licensing Board
(As per Reg.31 of CEA Reg. 2023)
E ) Issue Supervisor License via Exemption.
On receipt of application scrutinize the same and if
i) Application is found correct with all necessary
documents, qualification and verification of
supervisor then issue the Wireman license.
OR if
ii) Application has lack of clarity with necessary
documents, qualification and verification of
Wireman get it corrected from applicant if
corrected successful by applicant issue the
Wireman license.

30 Days (¥)

Electrical Inspector of the
concerned Area

Superintending Engineer of concerned circle
(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)

11.

Plan approval of Electrical Installation of New
cinema, Multiplex, Auditorium) under cinema
regulation 1966.
On receiving the Plan scrutinize the same and if
A) Found in order as per standards and regulations
approve the plan.
Or
B) If the plan is incorrect convey the remarks to
applicant get it corrected by applicant and if got
corrected by applicant approve the Plan

30 days(*)

Electrical Inspector of the
concerned Area

Superintending Engineer of concerned circle
(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)

12,

Permission related to new cinema, Multiplex,
Auditorium) under cinema regulation
1966.
3. On receiving the proposal for charging
permission.

A) Check the application for provided
technical details if found in order convey
the date for inspection of electrical
installation to applicant.

Or

B) If application is incomplete or has lack of
clarity convey the remarks to applicant
and get it corrected by applicant then if it
found in order convey the date for
inspection of electrical installation to
applicant.

Then

30 days(*)

Electrical Inspector of the
concerned Area

Superintending Engineer of concerned circle
(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)




2.While inspection of electrical installation

A) If Electrical Installation found to be
installed as per regulations and standards
issue charging permission.
Or

B) If Electrical Installation is not installed as
per regulations and standards convey the
Defects to applicant after successful
removal of defects issue charging
permission.

13.

Issue Cinema Operator License

After passing the practical test of operating the cinema
projector successfully issue the cinema operator
License.

Or

Failed in practical test of operating the cinema
projector allow the candidate to take some time for
practice and then if he passes the practical test of
operating the cinema projector successfully issue the
cinema operator License.

Or

After Two constitutive chances still applicant Failed in
practical test of operating the cinema projector reject
the application.

30days (¥)

Electrical Inspector of the
concerned Area

Superintending Engineer of concerned circle
(Mumbeai, Pune, Chatrapati Sambhaji Nagar,
Nagpur)

14,

Permission to Install Lifts (under Maharashtra lift,
escalators, moving walkway act 2017 and Mumbai
Lift Rule 1958 and relevant Indian Standards )
On receiving the Plan scrutinize the same and if
A) Found in order as per standards and regulations
approve the plan.
Or
B) If the plan is incorrect convey the remarks to
applicant get it corrected by applicant and if got
corrected by applicant approve the Plan.

30 days(*)

Concerned  Electrical
(Lifts) and
Inspector-
Maharashtra

Government

Inspector
Chief  Electrical

of

Joint Secretary Energy Department,
Government of Maharashtra

15.

Permission to operate Lifts (under Mabha lift act
2017 and Mah Lift Rule 1958 and relevant Indian

Standards )
4. On reciving the proposal for License to
operate the Lift.
C) Check the application for provided
technical details if found in order convey

30 days(*)

Concerned  Electrical
(Lifts) and  Chief
Inspector- Government
Maharashtra

Inspector
Electrical

of

Joint Secretary Energy Department,
Government of Maharashtra




the date for inspection of electrical
installation to applicant.
Or

D) If application is incomplete or has lack of
clarity convey the remarks to applicant
and get it corrected by applicant then if it
found in order convey the date for
inspection of electrical installation to
applicant.

Then

2.While inspection of electrical installation

C) If Electrical Installation found to be
installed as per regulations and standards
issue charging permission.
Or

D) If Electrical Installation is not installed as
per regulations and standards convey the
Defects to applicant after successful

removal of defects issue charging
permission.
16/ Mumbai Electricity duty Act 1958 and 90 Days (*) Chief Electrical Inspector.
Maharashtra tax on sale of electricity Act
A) to issue Electricity duty
exemption/concession Committee headed by Concerned
certificate Less than Rs.10 lakhs Electrical Inspector
17| Change of Name of Lift 30 Days () Joint Secretary Energy Department,
(under Maha lift act 2017 and Bombay Lift Rule Concerned  Electrical Inspector | Government of Maharashtra
1958). (Lifts) and Chief Electrical
On receiving the proposal for Change of Name of Inspector- Government of
Lift Maharashtra
E) Check the application for provided details to prove
the change the name if found in order allow the change
of name and issue License with new Name. Or
F) If application is incomplete or has lack of clarity
convey the remarks to applicant and get it corrected by
applicant then if it found in order allow the change of
name and issue License with new Name.
18| Change of Ownership of Lift 30 Days () Joint Secretary Energy Department,
Concerned FElectrical Inspector | Government of Maharashtra
(under Maha lift act 2017 and Bombay Lift Rule (Lifts) and Chief Electrical
1958) Inspector- Government of

Maharashtra




On receiving the proposal for Change of Ownership
of Lift

A) Check the application for provided details to
prove the change the ownership if found in
order allow the change of ownership and issue
License with new Name of new owner.

Or

B) If application is incomplete or has lack of
clarity convey the remarks to applicant and
get it corrected by applicant then if it found in
order allow the change of ownership and issue
License with new Name of new owner.

19.

Duplicate lift license

(under Maha lift act 2017 and Bombay Lift Rule
1958)

On receipt of such proposal check all the necessary
documents for genuine case of missing, unreadable old
License issue the duplicate license with original details
on record with this office

30 Days (¥)

Concerned  Electrical
(Lifts) and  Chief

Inspector- Government of

Mabharashtra

Joint Secretary Energy Department,
Inspector | Government of Maharashtra
Electrical

Reference :- (*) workings days only.

S.A. Patil
Chief Electrical Inspector,
Industries, Energy, Labour and Mining Department.
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